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.he Pr mclpal C]nef Commercial Managex s,
/ﬁu Zonal Rallways

Sub: 100% digitalization of working of TTE lobbies at stations.

Please refer to this office Jetter of even number dated 16.01.2020 wherein

- the guidelines ensuring 100% digitalization 6f working of TTE lobbies were

issued. However, it hias been brought to the notice of this office that there are

number of TTE lobbies that are not fuucnomng at all or all functwnahtzcs of the
TT!* lobby apphcatlon are not being used

. ,..',l"x‘.- e N i i ..'." A .
2.7+ With a-view to cnSure 100% d1g1tahzat10n of workmg of TTE lobbles at
btauons thc' fcﬂ]awmg is de<;11ed -;~.~.-:; A . _,:,“;5' ]

(1). _ ._ One ofﬁcer from . every d1v1510n not below fhe rank of ACM may be
'_nommated for eifect:wc 1mplementatmn of the clzgltajlzauon of 11}:
.lobbles e s R S

5 '(ii). _Thc d(étaﬂs of the nommated ofﬁcm viz. Name Desaonahon and moblle
numbel “may be. commumca’ted 10 ﬂllS office. . :

(1ii).- DlVlSlOIl w1sc locatlons, of uclcet checkmg headquarters may be ﬁxmzshed

. (iv). The details, of existmg hardwaxe/mﬁastrucmw in the TTE lobbies along
: with the details of ticket check}ng staff may also be furnished in the
enclosed fmmat ;

The reqmsﬂe 1nfom‘1atmn mentloned abovc Ghall be furnished to this ofﬁcc

Y latest by 20.03. 2020. Shan S o
s _ 0 PR 0 %31»%
; . (Sanj: ay Manocha)
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